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Help Index

SUBJECT CONTACT TELEPHONE NUMBER
General questions about BadgerCare... Recipient Services (800) 362-3002 (toll-free)

Questions on BadgerCare eligibility... Recipient Services (800) 362-3002 (toll-free)
Requirements OR
Other BadgerCare eligibility issues County/Tribal, Human,

or Social Service Agency

Missing or lost BadgerCare ID card... Recipient Services (800) 362-3002 (toll-free)

Reporting change of address... County/Tribal, Human,
or Social Service Agency

Questions on covered health care services... Recipient Services (800) 362-3002 (toll-free)

Questions on BadgerCare premiums... BadgerCare Services (888) 907-4455 (toll-free)
Recipients
Employers

Questions on Health Insurance... BadgerCare Services (888) 907-4455 (toll-free)
Recipient questions on HIPP
Employer questions on HIPP

Questions on enrollment in BadgerCare HMOs... Medicaid HMO (800) 291-2002 (toll-free)
Enrolllment Specialist

Questions on bills for services:
Recipients enrolled in BadgerCare/

Medicaid HMOs... HMO Contract Monitors (800) 760-0001 (toll-free)

Recipients enrolled in HIPP or
BadgerCare/Medicaid
fee-for-service... Recipient Services (800) 362-2002 (toll-free)

Complaints and grievances
Recipients enrolled

in BadgerCare HMOs... Medicaid HMO (800)291-2002 (toll-free)
Enrollment Specialist
Medicaid HMO Ombudsmen (800) 760-0001 (toll-free)

Recipients enrolled in HIPP or
BadgerCare fee-for-service... Recipient Services (800) 362-3002 (toll-free)

Exemption from BadgerCare HMO enrollment Medicaid HMO Enrollment (800) 291-2002 (toll-free)
Specialist

General questions about BadgerCare by Providers Provider Services (800) 947-9627 (toll-free) or
(608) 221-9883


